Roats Water

System, Inc. online-billpay.com

paperless hilling & payment service

Dear Customer:

Roats Water System is pleased to announce that we are making changes to our
online bill presentment system effective 8/22/11. Our new provider, Online-
BillPay.com, is a Bend company that provides a very user friendly online account
management format that we are confident will be an improvement from our
previous system.

If you had a user name and password with our old system it is no longer active.
You will need to register as a new user. To do so you will need the following:

Account Number
Identification Number

Please see picture of statement below:

Roats Water - =y
System, Inc. o
H
]

CREDIT BALANCE 132
07221 WATER BASE CHARGE 26.80 2548
0722111 WATER USAGE CHARGE 12.36 37.84
07/22H1 BACKFLOW TESTING 250 40.34.
o07/22111 CITY OF BEND FRANCHISE FEE 147 4151

PREVIOUSREAD ~ PREVIOUS DATE ~ CURRENTREAD  CURRENT DATE CUBIC FT USED
42,824 06/16/11 48,446 0715011 1,622

Pay Your Bill Online
Go to roatswater.com and click on the Pay Your Bill Online button and register using the
following Account Number and Identification Number. It's easy, secure and free!

Account Number: 000001  Identification Number: ABCD-1234

jue and payable upan receipt of bill an
nd the due date of past bills.

Click the following link to get started: http://www.Online-BillPay.com

Please feel free to call 541-382-3029 or email roatswater@bendbroadband.com

with any questions or comments. We value your business.


http://www.online-billpay.com/
mailto:roatswater@bendbroadband.com

